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Dear Sir/Madam,

REL OUTSTANDING STAFF

I am a member of the YMCA Wellness Centre located in

Kobe.l use your gymnasium regularly.
I would like to bring to your attention the helpful actions of

one of your stall members.

ITOI showed great concern and kindness.He was extremely
helpful, and - without me even asking - Mr Itoi provided
great assistance.His actions were extremely professional,
and courteous, and he showed the YMCA in a very positive
light. I believe his kindness and helpfulness are deserving
of this letter.Although | am singling out Mr Itoi for his
professionalism, | would also take this opportunity to show
my appreciation toALL of the YMCA staff and coaches.
Obviously, | expect stall to be politeand courteous! However

- the stall at YMCA display a level of courtesy, which | have

the gymnasium.At this time, your stal member HIROYUKI
SELDOM seen before.

Several nights ago, | became quite ill during my time at

It is a pleasure to interact with them on a regular basis; their
friendly attitudes,and general demeanour are most certainly

Despite the fact that | did

not even request assistance, he monitored my condition and
followed my progress from the gym to the street outside,
member, then you should be very happy at the high level

rendering assistance at all times.If Mr. Itoi is a typical stal
and integrity of your stall.

reflected in the actions of Mr Itoi.

of a higher level than | have experienced before. This was
REDODOODOOOODOOO

Yours sincerelyd 0000000000 OO0OO
C.N.Wildy BAI HumIIGrDipEdl SecMCertTESOL
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